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PART A 
INVITATION TO BID 

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NATIONAL TREASURY) 

BID NUMBER: RFI001-2024 CLOSING DATE: 19/06/ 2024 CLOSING TIME: 11:00 AM 

DESCRIPTION 
REQUEST FOR INFORMATION (RFI): TO IMPLEMENT DISCRETIONARY AND STATUTORY DEDUCTIONS FROM THE 
GOVERNMENT PAYROLL 

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS) 

National Treasury 

240 Madiba Street, PRETORIA,0001 

4th Floor Supply Chain Management 

Att: Thivhileli Matshinyatsimbi/ Lebogang Maponya/ Tommy Moloto/ Adolphina Matsi 

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO TECHNICAL ENQUIRIES MAY BE DIRECTED TO: 

CONTACT 
PERSON Supply Chain Management CONTACT PERSON Supply Chain Management 

TELEPHONE 
NUMBER  TELEPHONE NUMBER  

FACSIMILE 
NUMBER  FACSIMILE NUMBER  

E-MAIL ADDRESS NTAdministrativeTenders@Treasury.gov.za E-MAIL ADDRESS NTAdministrativeTenders@Treasury.gov.za 

SUPPLIER INFORMATION 

NAME OF BIDDER  

POSTAL ADDRESS  

STREET ADDRESS  

TELEPHONE 
NUMBER CODE  NUMBER  

CELLPHONE 
NUMBER  

FACSIMILE 
NUMBER CODE  NUMBER  

E-MAIL ADDRESS  

VAT 
REGISTRATION 
NUMBER  

SUPPLIER 
COMPLIANCE 
STATUS 

TAX 
COMPLIANCE 
SYSTEM PIN: 

 

OR 

CENTRAL 
SUPPLIER 
DATABASE 
No:  MAAA 

ARE YOU THE 
ACCREDITED 
REPRESENTATIVE 
IN SOUTH AFRICA 
FOR THE GOODS 
/SERVICES 
OFFERED? 

Yes                         No  
 
[IF YES ENCLOSE PROOF] 
 

ARE YOU A 
FOREIGN BASED 
SUPPLIER FOR THE 
GOODS /SERVICES 
OFFERED? 
 

Yes No 
 
[IF YES, ANSWER THE QUESTIONNAIRE 
BELOW] 
 

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?                                      YES   NO 

DOES THE ENTITY HAVE A BRANCH IN THE RSA?                                                      YES   NO 

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?                                                                        YES   NO 

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?                                                         YES   NO 

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?                                                    YES   NO  
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS 
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SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.  
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PART B 
TERMS AND CONDITIONS FOR BIDDING 

  

1. BID SUBMISSION: 
1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE 

ACCEPTED FOR CONSIDERATION. 

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED (NOT TO BE RE-TYPED) OR IN THE 
MANNER PRESCRIBED IN THE BID DOCUMENT. 

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE 
PREFERENTIAL PROCUREMENT REGULATIONS, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF 
APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT. 

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7). 

 
2. TAX COMPLIANCE REQUIREMENTS 

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.  

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY 
SARS TO ENABLE   THE ORGAN OF STATE TO VERIFY THE TAXPAYER’S PROFILE AND TAX STATUS. 

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS 
WEBSITE WWW.SARS.GOV.ZA. 

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.  

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH PARTY MUST 
SUBMIT A SEPARATE   TCS CERTIFICATE / PIN / CSD NUMBER. 

2.6 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE 
(CSD), A CSD NUMBER MUST BE PROVIDED.  

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH 
DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH 
MEMBERS PERSONS IN THE SERVICE OF THE STATE.” 

 

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID. 
 

SIGNATURE OF BIDDER:     …………………………………………… 
 
CAPACITY UNDER WHICH THIS BID IS SIGNED:  …………………………………………… 
(Proof of authority must be submitted e.g. company resolution) 
 
DATE:        …………………………… 

http://www.sars.gov.za/


 
S U P P L Y  C H A I N  M A N A G E M E N T  

 

 

 

 

 

 

 

 

 

 

 

 

 

REQUEST FOR INFORMATION (RFI):  

 

RFI001-2024  

 

TO IMPLEMENT DISCRETIONARY AND STATUTORY DEDUCTIONS FROM THE 

GOVERNMENT PAYROLL. 

                                       

CLOSING DATE: 19 JUNE 2024 AT 11:00 AM 
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1. Introduction 

This RFI aims to gather detailed information from potential service providers regarding 

managing payroll deductions within the public service. The RFI is part of a broader 

effort to identify the technological solutions that are available and how the government 

payroll system can effectively interface with different organisations that are authorised 

to have access, to ensure compliance with relevant regulations, streamline processes, 

and enhance efficiency. The gathered information will help make informed decisions 

about potential collaborations to service various payroll deductions. 

2. Objectives 

The objectives of the RFI are focused on managing discretionary and statutory 

deductions from the Government payroll as prescribed in Treasury Regulation 23 

including: 

2.1. Understand the capabilities and experiences of potential service providers in 

managing discretionary deductions.  

 

2.2. Evaluate the feasibility of integrating the potential service provider's solution 

with existing government payroll systems. 

 
2.3. Evaluate the scalability and flexibility of the potential service provider’s solution 

to adapt to future changes on the technology of the government payroll 

systems. 

 
2.4. Identify potential service providers' compliance with relevant industry laws. 

 
2.5. Assess the potential service provider's support and implementation processes, 

particularly about updates or changes to discretionary deduction regulations. 

 
2.6. Obtain a clear understanding of potential service providers' pricing structures 

and contractual terms. 



RFI001-204 Request for Information (RFI): To implement discretionary and 
statutory deductions from the government payroll. 

3 

 

3. The scope of payroll deductions 

National Treasury seeks comprehensive information about the ability to manage and 

administer discretionary and statutory payroll deductions in compliance with relevant 

Treasury Regulations. The response should detail experience and technological 

capabilities in the following areas: 

3.1. Discretionary and Statutory Deductions 

3.1.1. Discretionary deductions are voluntary deductions that an employee can 

choose to have withheld from their salary. These may include, for example, 

deductions for insurance premiums or contributions to private higher education 

institutions, payment of loans, etc.  

3.1.2. Statutory deductions are deductions against an official’s salary which are 

required by law, court order or arbitration award. They include personal income 

tax, trade union fees, UIF (Unemployment Insurance Fund) and emolument 

attachment orders (EAOs) etc. They are mandatory and must be withheld by 

the employer by law.  

3.2. PERSAL System (Personnel and Salary System) 

3.2.1 Payroll services, including deductions, are managed through the PERSAL 

payroll system used by national and provincial departments. In this context, 

PERSAL includes the PERSOL system. The PERSAL system administration, 

support and maintenance currently lies with the National Treasury. 

 

3.2.2 Interfaces are currently available on the government payroll systems and in use 

by external parties. Processes and standards have also been defined by 

PERSAL. 

3.3. Technology requirements 

3.3.1 The proposed technology solution must present a single point of access to 

government payroll and separate it from direct contact with third-party service 

providers. 
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3.3.2 Enforce formal arrangements with parties approved by National Treasury to 

make use of the payroll deduction services and maintain working relations with 

all relevant parties once approved to deduct from payroll.  

3.3.3 Accommodate different industries with unique fee and commissions structure 

based on the type of deducting industry or organisation, capacity to apply 

predefined affordability criteria and maximum deduction ranges and limits. 

3.3.4 Be flexible to accommodate any possible changes to governments payroll 

system which may include redesign, modernisation or replacement thereof. 

3.3.5 Solution will be housed within the government network environment, in 

compliance with rules and prescripts, specifications and standards as 

determined by the related service provider. 

3.3.7 Must adhere to all related policy, procedure and regulation, in addition enable 

all related audits, verification and investigation processes. 

3.3.8 Must provide monthly reports and reconciliations to national treasury, the 

relevant employer department as well as the relevant service providers relating 

to the transactions processed, including the number, value and other details of 

the validated and declined transactions, as well as such information as required 

by the National Treasury. 

3.3.9 Must demonstrate adherence to best practices and set standards for ICT and 

information security and relevant applicable legislation (e.g. Provisions for 

POPI Act and hosting requirements for data residency and sovereignty). 

4. REQUIRED INFORMATION 

4.1. Vendor Information (R-1) 

Provide a company profile that includes years in business, relevant experience, and 

any specific experience dealing with salary deduction services. Please include the 

contact details of the responsible manager for this work stream. 
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4.2. Solution Overview (R-2) 

Please provide a detailed overview of your proposed salary deduction technology, 

including how it handles discretionary and statutory deductions. Highlight how the 

technology would interface with the PERSAL payroll system. NB: Ensure your 

proposal for this section incorporates the scope covered in section 3 of this RFI. 

4.3. Implementation maintenance and Support (R-3) 

Provide information about the implementation process, ongoing maintenance and 

support, technology change management and implementation, organisational change 

management, risk management, project management methodology and how updates 

or changes to regulations about discretionary deductions are handled. 

4.4. Pricing Structure (R-4) 

Provide a detailed breakdown of your fee/pricing structure. 

4.5. Proof of Compliance (R-5) 

Provide an overview of your compliance status with relevant laws, regulations, and 
industry standards. 

4.6. Additional Information (R-6) 

Provide additional information relevant to this request, such as a video clip or 

PowerPoint presentation. This can be submitted as a separate Annexure/attachment 

to the main proposal. 

4.7. Submission Guidelines 

Respond by submitting a 5–10-page proposal (excluding Additional Information) 

addressing how your proposed technology may support the government in managing 

discretionary and statutory salary deductions. Responses must follow a sequential 

order, as listed below. The corresponding details are in section 4 of this document. 

➢ Vendor Information (R-1) 

➢ Solution Overview (R-2) 

➢ Implementation and Support (R-3) 
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➢ Pricing Structure (R-4) 

➢ Proof of Compliance (R-5) 

➢ Additional Information (R-6) - NB: This is Optional 

Note item 6 above is optional and should be submitted as an Annexure to the main 

proposal. It’s a freestyle submission without a prescribed format or limitations. 

5. Disclaimer 

Whilst the intent of the National Treasury is to compare vendor responses and 

conduct market research on “the implementation of discretionary and statutory 

deductions from government payroll”, the National Treasury makes no obligation or 

undertakings in any way to: 

5.1. Go out on a tender or 

5.2. Accept any Request for Information received from vendors or  

5.3. Include vendors responding to this Request for Information in any 

future tender invitation or 

5.4. Any other commitment to suppliers whatsoever, including any intention 

to form a contract with any supplier for “proposing “the implementation 

of discretionary and statutory deductions from the government payroll”. 

6. RFI PACKAGING PROPOSAL  

Bid No: RFI001-2024 

Description: REQUEST FOR INFORMATION (RFI): TO IMPLEMENT DISCRETIONARY 

AND STATUTORY DEDUCTIONS FROM THE GOVERNMENT PAYROLL. 

Bid closing date and time: 19 JUNE 2024 AT 11H00AM 

Name and address of the bidder: 

In this envelope, the bidder shall only address the RFI aspects of the bid. 

The RFI Proposal envelope must contain one original hard copy document, clearly 

marked “1 Original”, and 1 Soft copy in a USB format. 

7. CONTACT DETAILS 
 Supply Chain Management, 4th floor at National Treasury,  

 Private Bag x 115, Pretoria, 0001 

 Physical address:  240 Madiba Street (Vermeulen), Pretoria  

 For General enquiries: NTAdministrativeTenders@Treasury.gov.za 

mailto:NTAdministrativeTenders@Treasury.gov.za
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PRICING SCHEDULE  
(Professional Services) 

 
 

 
NAME OF BIDDER: ………………………………………………………………………………………………BID NO: RFI001-2024 
 
CLOSING TIME 11:00 AM ON 19 JUNE 2024 
 

 
 
OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID. 
 
 

ITEM   DESCRIPTION  BID PRICE IN RSA CURRENCY 
NO    INCLUSIVE OF VALUE ADDED TAX 

 

REQUEST FOR INFORMATION (RFI) TO IMPLEMENT DISCRETIONARY AND STATUTORY DEDUCTIONS FROM 
THE GOVERNMENT PAYROLL. 
 
Services must be quoted in accordance with the attached terms of reference. 
 
  

Total cost of the assignment (R inclusive VAT)                                                                 R………………………………… 
 

  

NB: Bidders are also advised to indicate a total cost breakdown for this assignment.  
  
 The financial proposal for this assignment should cover for all assignment activities and outputs enumerated 

above. 
 
2. Period required for commencement with project after acceptance of bid_____________________________ 
  
3 Are the rates quoted firm for the full period? Yes/No 
 
4. If not firm for the full period, provide details of the basis on which 
  Adjustments will be applied for, for example consumer price index.  
 
 ___________________________________________ 
 
 ___________________________________________ 
________________________________________________________________________________________________________________ 
Any enquiries regarding bidding procedures may be directed to – 
 
Department: National Treasury     
    

Any enquiries regarding technical enquiries may be directed to – 
 
Contact Person:  NTAdministrativeTenders@Treasury.gov.za  
 
PLEASE REFER TO THE ATTACHED TERMS OF REFERENCE FOR MORE INFORMATION. 

mailto:NTAdministrativeTenders@Treasury.gov.za
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BIDDER’S DISCLOSURE 
 
1. PURPOSE OF THE FORM 

Any person (natural or juristic) may make an offer or offers in terms of 
this invitation to bid. In line with the principles of transparency, 
accountability, impartiality, and ethics as enshrined in the Constitution of 
the Republic of South Africa and further expressed in various pieces of 
legislation, it is required for the bidder to make this declaration in respect 
of the details required hereunder. 
 
Where a person/s are listed in the Register for Tender Defaulters and / 
or the List of Restricted Suppliers, that person will automatically be 
disqualified from the bid process.  

 
 

2. Bidder’s declaration 
2.1  Is the bidder, or any of its directors / trustees / shareholders / members / 

partners or any person having a controlling interest1 in the enterprise,  
 employed by the state?      YES/NO

  
2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if 

applicable, state employee numbers of sole proprietor/ directors / 
trustees / shareholders / members/ partners or any person having a 
controlling interest in the enterprise, in table below. 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.2 Do you, or any person connected with the bidder, have a relationship 

 
1 the power, by one person or a group of persons holding the 

majority of the equity of an enterprise, alternatively, the person/s 

having the deciding vote or power to influence or to direct the 

course and decisions of the enterprise. 

 

 

Full Name Identity Number Name of State 
institution 
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with any person who is employed by the procuring institution? YES/NO
                                                

2.2.1     If so, furnish particulars: 
…………………………………………………………………………………… 
…………………………………………………………………………………… 
 

 
2.3  Does the bidder or any of its directors / trustees / shareholders / 

members / partners or any person having a controlling interest in the 
enterprise have any interest in any other related enterprise whether or 
not they are bidding for this contract?    YES/NO 

 
2.3.1 If so, furnish particulars: 

……………………………………………………………………………. 
……………………………………………………………………………. 

 
3 DECLARATION 

 
I, the undersigned, 
(name)……………………………………………………………………. in 
submitting the accompanying bid, do hereby make the following 
statements that I certify to be true and complete in every respect: 
 

3.1  I have read and I understand the contents of this disclosure; 
3.2 I understand that the accompanying bid will be disqualified if this 

disclosure is found not to be true and complete in every respect; 
3.3  The bidder has arrived at the accompanying bid independently from, and 

without consultation, communication, agreement or arrangement with 
any competitor. However, communication between partners in a joint 
venture or consortium2 will not be construed as collusive bidding. 

3.4  In addition, there have been no consultations, communications, 
agreements or arrangements with any competitor regarding the quality, 
quantity, specifications, prices, including methods, factors or formulas 
used to calculate prices, market allocation, the intention or decision to 
submit or not to submit the bid, bidding with the intention not to win the 
bid and conditions or delivery particulars of the products or services to 
which this bid invitation relates. 

3.4 The terms of the accompanying bid have not been, and will not be, 
disclosed by the bidder, directly or indirectly, to any competitor, prior to 
the date and time of the official bid opening or of the awarding of the 
contract. 

 
3.5  There have been no consultations, communications, agreements or 

arrangements made by the bidder with any official of the procuring 

 
2 Joint venture or Consortium means an association of persons for 

the purpose of combining their expertise, property, capital, 

efforts, skill and knowledge in an activity for the execution of a 

contract. 
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institution in relation to this procurement process prior to and during the 
bidding process except to provide clarification on the bid submitted 
where so required by the institution; and the bidder was not involved in 
the drafting of the specifications or terms of reference for this bid. 

 
3.6 I am aware that, in addition and without prejudice to any other remedy 

provided to combat any restrictive practices related to bids and 
contracts, bids that are suspicious will be reported to the Competition 
Commission for investigation and possible imposition of administrative 
penalties in terms of section 59 of the Competition Act No 89 of 1998 
and or may be reported to the National Prosecuting Authority (NPA) for 
criminal investigation and or may be restricted from conducting business 
with the public sector for a period not exceeding ten (10) years in terms 
of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 
or any other applicable legislation. 

 
I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 
1, 2 and 3 ABOVE IS CORRECT.  
I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT 
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM 
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING 
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD 
THIS DECLARATION PROVE TO BE FALSE.   

 
 

………………………………  ..……………………………………………   
 Signature                           Date 
 

……………………………… ……………………………………………… 
 Position  Name of bidder 

 


























